
 

 

ILM Level 2 Award in Leadership and Team Skills 
 

• Who is this course suitable for? 
 

This qualification is designed for new and aspiring team leaders. It introduces the role and responsibilities of a team 
leader and is an ideal management development qualification for those who are now responsible for leading a team 
of which they were previously a part. 
 

What can I expect to learn?  
Each qualification requires the learner to achieve learning credits within the Qualifications Credit Framework 
(QCF). The Level 2 Award in Leadership and Team Skill requires the achievement of a minimum of 3 credits and 
our programme provides team leaders to undertake an enhanced Award programme which provides 5 credits and 
covers the development of the basic knowledge and skills which team leaders need. This includes developing an 
understanding of your new responsibilities as a team leader, understanding how to lead and develop your team 
effectively and using appropriate methods of communication. 
 

• How long is the course? 
 
4 days over 4 weeks 
 

• How and where do I study? 
 

This course will be run as face-to-face training at West Suffolk College. 
 

• Are there any exams or assessments? 
 

Each unit is assessed by structured answer question assignments. 
 

• Will I achieve a qualification or certificate? 
 
Yes, successful completion of all assignments will lead to achieving Level 2 ILM Award in Leadership and Team 
Skills. 
 

• Are there any costs? 
 

Yes, employers are required to pay 20% contribution towards the costs of this course, which is £84 
 

• How do I apply?        
 

Please email: Training@easterneducationgroup.ac.uk 

 


