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Please complete the following task and hand in on your first day of college.
Or email to your Program Lead
Create a poster including the following points;

e [dentify the effects of positive and negative attitudes and behaviours.
e [dentify how to promote a positive image in a salon/ barbers including; hair,
make-up, dress, jewellery and nails.

e [dentify how to maintain personal hygiene.
Your poster can be handwritten or on computer.
Please consider your presentation skills.

This piece of work will be used to identify prior knowledge and your use of English

language.

We will revisit this piece of work during your qualification and add to it the

knowledge you have further learnt.

You could consider the following points- communication, verbal, non-verbal, written,
visual aids, adapting and tailoring approaches, clarification, adapting communication, key
considerations when dealing with clients, adaptions for clients (hearing impaired, visually

impaired, physically disabled), professional ethical conduct, practitioner health and
wellbeing, client positioning, work area, infection prevention, health and safety, hygiene,

personal appearance and client preparation and care.




